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Ratio – Here, the order and the intervals are meaningful as above, but also the variable you are mea-
suring contains an absolute zero point (i.e. no amount of that variable). For example, age contains a 
zero point. Here, for example, a person who indicated a 4 on an ‘interest’ scale would be interpreted 
to mean that they were twice as interested as someone who indicated a 2. 

Importantly, SPSS classifies interval and ratio categories as what are called ‘scale’ data.

Let’s use a step-by-step approach to using SPSS to analyse the data:

Step 1. Decide what we are interested in analysing. In the sales example it is which remuneration scheme 
produces the best sales?

Step 2. Decide how to classify the remuneration schemes. In this case we will use the commission only 
group as the ‘baseline’ to compare the other incentive schemes with.

Step 3. Decide how to code the remuneration schemes. The data in this case is nominal so we can 
assign ‘1’ for commission only, ‘2’ salary and ‘3’ mixed.

Step 4. Decide how to code the remaining data. A scale of 0–10 was used to measure sales performance, 
and it is feasible to imagine that there is a possible point of 0 performance too, so we will use the ‘scale’ 
option in SPSS. The situation is the same for ‘experience’, which is measured in years.

Step 5. Create the variables in SPSS. Figure 14.3 shows the Variable View window in SPSS. 

Figure 14.3

Clicking on the ‘Values’ column for the ‘incentive’ variable will bring up the dialog box shown in 

Figure 14.4.

Figure 14.4

This is where we assign the nominal values to the different remuneration schemes.

Step 6. Click on the Data View tab in the bottom left of the SPSS screen and enter your data. Once you 
have entered it, double check to make sure it has been entered accurately. See Figure 14.5.
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